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CapTel CA Pledge of Confidentiality 
 
Confidentiality Policy 
 

• I will not disclose to any individual (outside of a member of the CapTel management staff) the identity of any 
caller or information I may learn about a caller (including names, phone numbers, locations, etc.) on any 
CapTel call. 

• I will not act upon any information received while processing a CapTel call. 
• I will not disclose to anyone the names, schedules, or personal information of any fellow worker at CapTel 

Inc.  
• I will not share any information about CapTel calls with anyone except a member of the CapTel Inc. 

management staff in order to investigate complaints, technical issues, etc. 
• I will continue to hold in confidence all information related to the work and calls I have performed while at 

CapTel Inc. after my employment ends.  
• I will never reveal my Captionist ID number in conjunction with my name unless asked by a member of the 

CapTel Inc. management staff.  
• I will not share with anyone any technical aspect of my position at CapTel Inc. unless asked by a member of 

the CapTel Inc. management staff. 
 
• I will not talk about consumers or call content with any fellow Captionists.  
• I will not listen to or get involved in calls taken by fellow Captionists.  
 

I have read the above Confidentiality Policy and understand a breach of confidentiality will result in disciplinary 
action up to and including termination of employment at CapTel Inc.  I recognize the serious and confidential nature of 
my position and therefore promise to abide by these guidelines. 
 
 
             
                       Employee Name             Date 
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